Navigating Graduate Student United Healthcare
Student Resources and Coverage: A Guide to Finding
a Provider

WSU Student Insurance
We administer insurance for international students, eligible graduate student assistants, and
graduate and professional students in health sciences. Other students have the option to stay on
their parents’ insurance or purchase a plan through the Washington Health Benefit Exchange.
Our medical clinic also provides a financial assistance program for uninsured students who use
our services. For questions about insurance and medical costs, please contact our billing staff:
P: (509-335- 3575) E: cougarhealth@wsu.edu.
Help Navigating your Insurance Options
WSU students can. Contact the billing office to get help with:
• Exploring options for health insurance coverage
• Enrolling in WSU Student insurance plans
• Understanding and navigating the medical system and insurance benefits
• Applying for financial assistance for routing and urgent medical care.
Please visit our website for more information: cougarhealth.wsu.edu/studentinsurance/
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How to Find a United Healthcare Student Resource
Provider Near You
Step 1: Go to https://www.uhcsr.com/.
Step 2: Type in “Washington State University” to search for your specific insurance coverage.

Step 3: Under the picture of the students, select “Find Providers” on the drop-down menu. At
this point you can search for Medical or Behavioral providers.
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Finding Medical Providers Near You
Step 1: Once you have logged in and found the option to find medical or behavioral providers
(see previous section). Select “Medical.”

Step 2: Make sure to change/update your location so you are finding services near you.

Step 3: You can search by people, places, services, treatments, care by condition, and cost
estimates.
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Search by People
Step 1: To search by people, select the “people” square.

Step 2: Then select the type of service you are looking for between Primary Care, Specialty
Care, and Medical Groups.
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What does each option give you?
1. If you select Primary Care, you can select by practice (e.g. Family Doctor, Internist,
Nurse Practitioner, OB-GYN, Pediatrician, etc.). For this example, “All Primary Care
Providers” was selected.

Once selected, you can look through all providers located within the zip-code you are
looking at. There will be a rating out of 5 stars, whether they are only taking current
patients or all patients, and their location. When you click on the provider all of their
information will be given.

2. If you select Specialty Care, you will be able to look by area of specialties. For example,
if you select Acupuncturist a list of available providers will become available in your
area.

3. If you select Medical Groups, you can search by medical practice or doctor office
locations.
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Search by Places
Step 1: To search by places, select the “Places” square.

Step 2: Select the type of place you are looking for. For each section selected a list of clinics,
hospitals, specialty centers, lab/imaging centers, and medical suppliers will appear.
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What does each option give you?
1. When you select Clinics you can choose between primary care clinics, convenience
clinics, and urgent care clinics. Once selected, you will see different locations and
providers near you.

2. When you select Hospitals a list of local hospitals will appear and location from you.

3. When you select Specialty Centers, a list of options will appear including ambulatory
surgical centers, birthing centers, blood banks, etc. Once you select a specialty, a list of
options will appear.
Ex. Selected Specialty

Ex. Option listed under “Ambulatory Surgical Center”
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4. When you select Labs and Imaging, you can choose between imaging centers and lab
location.

5. When you select Medical Suppliers, a list of suppliers will be listed consisting of
medical equipment, home care, and prescriptions.
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Search by Services and Treatments
Step 1: Select the square “Services and Treatments.”

Step 2: Select the kind of service or treatment you are seeking: office visit, vaccines, tests
and imaging. Once selected a list of providers will be available to pick from.
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What does each option give you?
1. When you select Office Visits you can pick either well visit, sick visit, or a specialist
visit. For each option you will select a type of provider you would like to see (family
doctors, nurse practitioner pediatrician, etc).

2. When you select Vaccines, you can pick between adult and children’s vaccinations. For
each option you can select the specific type of vaccine (chickenpox, flu, measles,
hepatitis A, etc.). Once you select a vaccine, practitioners who administer the vaccination
will be listed.

3. When you select Testing and Imaging, you can pick either lab tests, imaging, or
screenings. For each option you can select the type of service you are seeking (blood test,
cell tests, CT scans, MRI scans, STD testing etc.) will appear. Once you select a type of
service, a list of practitioners who administer these tests will be listed.
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Search by Care and Condition
Step 1: Select the square “Care by Condition.”

Step 2: Select how you would like to search: by area of the body or type of condition.
Once selected, pick the area of body or type of condition and a list of providers will be
available.
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What does each option give you?
1. When you select Area of the Body a list of categories will appear (abdomen,
breathing/lungs, head (brain), head (ENT), etc.).

Once you have picked an area of the body, a specific list of related concerns will appear.
When you select a specific issue, a list of providers will appear to choose from.

2. When you select Type of Condition a list of categories will appear (allergies, arthritis,
asthma, etc.). Once you have selected a condition, a list of providers will appear to
choose from.
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Search by Cost Estimates
Step 1: Select the square “Cost Estimates.”

Step 2: You are able to choose from looking at all services, treatments, and conditions,
type of office visit, vaccines, type of testing and imaging, and condition.

Note: To see how to search these specific areas please refer to sections that talk about “Services
and Treatments” and “Care by Condition.”
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How to Find a Behavioral Health Provider
Step 1: Enter the correct city and zip-code.

Step 2: On the left-hand side of the screen there will be an option to filter results. You can filter
results by miles, provider type, gender, visit type, age expertise, area of expertise etc.

Step 3: On the top of the page there is a search bar where you can enter a certain mental health
condition you are seeking treatment for.
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Step 4: Either way you search, there will be a list of providers that show up based on the filters
you choose or searches you ran. This provider preview will show what kind of practitioner they
are (psychologist, psychiatrist, social worker, etc.), their license, rating, and location.

Step 5: Select the provider you are interested in and you can see their whole profile showing
their area of expertise.

14

